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Why does access matter more right now?

ÅExpanding requirements?

ÅADA Amendments Act

ÅDOJôs proposed regulations, including standards

ÅIncreased government enforcement

ÅHigher demand

ÅFewer resources

ÅAmerican Recovery and Reinvestment Act 

ÅMore private litigation?
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}Why do people complain?

}Can they ñmake a caseò of it? (Whatôs 

required by section 504 or the ADA)

}What options do complainants have?

}What can OCR and DOJ do?

}What? The university had to do all THAT 

because of a lawsuit?!?!?

}So what do you do with this?



The content provided in this presentation is for 

informational purposes only.Neither the content 

nor delivery of the content is or shall be deemed 

to be legal advice or a legal opinion.The 

audience cannot rely on the content delivered as 

applicable to any circumstance or fact 

pattern.The information provided is not a 

substitute for professional legal advice.
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Number 1: A court can order you to do 

what you should have done ïand at 

greater expense.
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A. I use a wheelchair and I enrolled in a career  
school. There were stairs to my second-floor 
classroom. I was told to get someone to help 
me up the stairs ïor to crawl.

B.  My father, who uses a wheelchair, could 
only sit in the end zone at my universityôs 
huge football  stadium.  He had an accident 
because the ushers couldnôt tell him where 
an accessible restroom was.


